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THE AMBASSADOR PROGRAM OF
THE PUERTO RICO CONVENTION BUREAU
CONTRIBUTES $18MM TO THE ECONOMIC DEVELOPMENT OF THE ISLAND

San Juan, August 9, 2010 --- Ana Maria Viscasillas, president and CEO, Puerto Rico
Convention Bureau (PRCB), announced the celebration of the Week of the Ambassadors from
August 8™ through 14™. With this celebration, the Bureau recognizes the magnanimous
efforts carried out by these volunteer heroes in support of the industry of groups and
conventions and the economic development of Puerto Rico.

“We congratulate each and every one of our Ambassadors in this their week, for their
commendable works on behalf of Puerto Rico,” commented Ana Maria Viscasillas. “We feel
extremely proud of their accomplishments this year; among these, the potential economic
impact of $18 million in referring new group and convention business. It is evident that the
Ambassadors help us drive the economy, and through the Program we have achieved an
excellent team work which guarantees Puerto Rico more groups, more conventions, more
visitors and convention delegates and more business for our member-suppliers. Each
Ambassador has the potential to bring at least one group to the Island. Through this
celebration, we want to enthuse all Ambassadors to bring more groups to the Island,”
concluded the Executive.

During the Puerto Rico Convention Bureau Ambassador’s Week various events will be
taking place to honor them. The Program already has 387 Ambassadors, 123 of which live in
the Continental U.S., specifically in the cities where the Bureau has regional offices: New

York, Chicago, Washington, D.C. and Miami.
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The Puerto Rico Department of State through its Secretary, Honorable Kenneth
McClintock who is very committed to the Program, decreed August 8 through 14 as the
official Ambassador Week of the Puerto Rico Convention Bureau (PRCB). The official proclaim
from the Government of Puerto Rico was presented today, Monday August 9", Together
with Bureau executives, he Distinguished Ambassador, Pedro Lorenzo, received the proclaim
together on behalf of all the Ambassadors. This special proclaim recognizes the volunteer,
unselfish and highly valuable work that the Ambassadors do in support of the PRCB and
Puerto Rico. Amongst the activities that will be taking place during the Ambassador Week, it
is worth highlighting a dinner where the Bureau will be sharing the results obtained during
fiscal year 09-10 and the sales strategies for this fiscal year 10-11. This will be the kick-off
meeting of the PRCB’s new fiscal year 2010-2011 for its Ambassador Program taking place
on Saturday, August 14th.

During fiscal year 2009-2010, the Ambassadors Program has contributed 29 definite
group bookings generating 20,584 room nights for a potential economic impact of $18
millions. These results are part of the achievements reached by the Program since its
strengthening in the midst of 2007, making it 120 definite group bookings, for a total of
73,704 room nights with a potential economic impact of over $65 million as a contribution to
the economic development of the Island.

To learn more about the Ambassador Program of the Puerto Rico Convention Bureau,
contact Mirieli Méndez at 787.474.5092.
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About the Ambassadors Program:

The meetings and conventions industry in Puerto Rico generates yearly revenue of approximately $900,000 MM. The
Ambassadors Program - completely voluntary - has been a very productive extended sales team for the PRCB
representing up to 20% of the total sales production. Ambassadors provide the essential contacts and leads that
give Puerto Rico an advantage in the competitive world of convention site selection. They are passionate and
knowledgeable advocates of the economic issues affecting the quality of life in Puerto Rico. Their efforts can have a
real impact on the economy of Puerto Rico - for example, a convention of 500 people for 4 days can generate up to
$1.2 million in revenue. The PRCB Ambassador Program is for Puerto Ricans and/or friends of Puerto Rico, who can
assist or refer a contact to promote the destination to their respective organizations as well as their business circles.
Those interested in joining the program should call Mirieli Méndez at 787-474-5092, write to mmendez@prcb.org or
access: www.ambassadorpr.com.

Editor’s Note:

The Puerto Rico Convention Bureau (PRCB) is a non-profit organization established in 1962 to drive meetings, conventions, trade

shows and incentive groups to Puerto Rico. With offices in San Juan, Chicago, New York, Miami, and Washington DC, the
Bureau strengthens Puerto Rico’'s competitive position in
outstanding meeting facilities and services, and produces approximately $126 million to the local economy. The Bureau can be

reached electronically through the Internet at info@meetpuertorico.com or at its website www.meetpuertorico.com. The PRCB is

the official marketing and sales agent for the new Puerto Rico Convention Center (PRCC) opened November 2005. For more
information on the new Convention Center visit www.prconvention.com. The Puerto Rico Convention Bureau is the only Bureau

to have certification by both Lloyds Registered Quality Assurance through the BestCities Global Alliance and accreditation by the
Destination Marketing Association International (DMAI) as an elite destination marketing organization. The Puerto Rico
Convention Bureau, representing the capital city of San Juan, is a proud member of Best Cities Global Alliance, the first
convention bureau alliance that represents the highest standards of service in the meetings and convention industry. For more
information, visit www.bestcities.net. DMAI is the world’s | argest association o
management organizations in more than 25 countries.
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