Thom Connors

From: Sanders, Bruce
Sent: Friday, May 11, 2007 3:47 PM
To: Arleene Perez; Thom Connors

Hi Arleene and Thom,

I must tell you how pleased we were with the great services provided last week to AARP for
our first ever Feria event.

With more than 16,000 attendees in 48-hours, production of two concerts and a one hour
television show, exhibits and seminars, we feel we put to the test PRUC's facility,
staff, security and parking, and you responded magnificently. Your team never failed us
and was always available and on call for every need that arose. Your advise was
excellent. Your team was professional.

If you ever need a recommendation to another client about the services and capability of
PRCC, please do not hesitate to call on me. Without hesitation I will sing your praises. I

can't wait for the next opportunity I have to return with AARP.

Every challenge was met and we cannot thank you and your team enough. Thank you from your
many friends and admirers at AARP (plus our many members all over the island).

Bruce Sanders

Bruce A. Sanders via BlackBerry




